
NEW INSURANCE CLIENT QUESTIONNAIRE

XYZ Insurance Agency  •  123 Main St.  Anytown, US  11111  •  555-1111  •  www.xyzagency.com

Please fully complete this form.  It helps us to prepare your competitively-priced insurance proposal.
Name
_______________________________________________________________________________
Address
_______________________________________________________________________________
Contact data
Best phone _________________    Cell    Home    Work    Email ___________________________
Employer
_____________________________________________  
 Occupation _______________________
___________________________________________________________________________________

How did you learn about us?
  Agency client referred me.
  Web search.     Email from you. 
Ad…   Newspaper    Radio     TV.
  Yellow pages ad / listing.
  Letter or postcard from you.
  Other_________________________.


Reason(s) why you are seeking another policy…  Check all that apply.
  Better total annual premium.  
  Better payment plan.
  Better quality of service.

  Better insurance company. 

  Better coverage.
  Other_________________________.


Policies presently owned…
  Personal automobile policy.

My present policy expires…
Month _____________
Year ________

       Currently insured with…
_______________________________________________________.
  Homeowners policy.
My present policy expires…
Month _____________
Year ________

       Currently insured with…

_______________________________________________________.
  Personal umbrella policy.

My present policy expires…
Month _____________
Year ________

  Other policy _____________________
My present policy expires…
Month _____________
Year ________

Protection preferences…
  Excessively low.  
Absolute minimum policy limits / coverage forms required by law or contract.
  About average. 
Limits / coverage forms that offer average protection under typical circumstances.
  Above average.  
Limits / coverage forms that are significantly better than average, when available.

Deductible preferences…
  $250 or less.  
I like my insurance to cover the little things even though the premiums are higher.
  $500 to $1,000. 
Keep my premiums affordable, but maintain my coverage for serious dollar claims. 
  Over $1,000.  
I am not concerned about minor claims.  I’ll pay for events below my deductible.

Contact preferences…
In the future, you may contact me by the following method(s).    Check all that apply.
  Telephone call.  
  Email.
  Postal mail.
  Newsletter.
  Other__________.


Enter brief details on any personal insurance claims in the past X years…
  Auto insurance.
________________________________________________________________________.
  Home insurance.
________________________________________________________________________.
  Other policy.
________________________________________________________________________.


Sign here … 
X ____________________________________________  Date _____________________.
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